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Solutions 

5929 Balcones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

REDACTED - FOR PUBLIC INSPECTION 

VIA OVERNIGHT DELIVERY 

June 30, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

• A &. \\1S\)ec\ed 
~ece\'.Jeu 
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fCC W\a\\ Bootn 

RE: REQUEST FOR CONFIDENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality Improvement 
Plan and Service Outage reporting included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Wes-Tex 
Telephone Cooperative, Inc. (the Cooperative), Study Area Code 442168, is submitting a completed FCC 
Form 481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 
and 11-42. The Cooperative, by its authorized representative, hereby requests confidential treatment of 
three attachments to its FCC Form 481: (1) the five-year service quality improvement plan, (2) the 
financial annual report and (3) Service Outage Reporting (Voice), all of which were redacted in the ECFS 
submission. The request for confidential treatment of the five-year plan and the outage reporting is 
being made pursuant to Section 0.459 of the Commission's rules and Exemption 4 of the Freedom of 
Information Act (FOIA). The request for confidential treatment of the financial annual report is being 
made pursuant to the FCC's November 16, 2012 Protective Order in WC Docket No. 10-90 et al. These 
attachments contain competitively sensitive data that Wes-Tex Telephone Cooperative, Inc. maintains 
as confidential and does not normally make available to the public. Release of this information would 
have a substantial negative impact on the Cooperative. 
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Five-Year Service Quality Improvement Plan and Service Outage Reoorting <Voice) 
Pursuant to Section 0.459 of the Commission's rules and Exemption 4 of FOIA, Wes-Tex Telephone 
Cooperative, Inc. requests that the text and data extracted from its five-year service quality 
improvement plan and the Service Outage Reporting (Voice) be withheld from public inspection because 
it contains competitively sensitive commercial and financial information that the Cooperative keeps 
confidential. Public availability of this information would have a substantial negative impact on the 
Cooperative. 

In accordance with Section 0.459 of the Commission's rules, the following information is provided in 
support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidential treatment is sought for all information in the five-year plan related to the 
Cooperative's access line counts, existing broadband capabilities, and its network investment plans 
through 2019 that will improve service quality for its customers. 

Attachment to Line 200 of FCC Form 481 - Service Outage Reporting (Voice). Confidential 
treatment is sought for all information pertaining to network outages in the Service Outage Report 
specifically related to the Company's access line counts. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form 
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 requires 
incumbent local exchange carriers receiving high cost support to attach a five-year service quality 
improvement plan, pursuant to 4 7 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1). Section 200 
requires eligible telecommunications carriers to report outage information of at least 30 minutes in 
duration for each service area pursuant to 47 C.F.R. §54.313(a)(2). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains granular information on the Cooperative's 
access line counts and existing broadband capabilities as well as detailed plans for financial 
investments in· its network through 2019 to improve service to subscribers. The service outage 
information contains access line information which could cause harm to the competitive position of 
the Cooperative. Required information in both instances contain closely guarded, privileged 
information that the Cooperative does not make publicly available. 

(4) Explanation of the degree to which the information concerns a service that is subject to competition: 

Broadband service and voice service are both subject to increasing competition in the areas served 
by rural, rate-of-return incumbent local exchange carriers (RLECs). Virtually all RLECs face 
competition from one or more wireless providers that have voice and data plans. Most RLECs also 
face competition from at least one other wireline voice and broadband provider such as a larger 
cable company, who will typically seek to "cherry pick" the lower cost portions of the study area. In 
addition, all RLECs face competition throughout their territories from satellite providers. 
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(5) Explanation of how disclosure of the information could result in substantial competitive harm: 

Disclosure of the information contained in the five-year plan and the outage reporting wou ld provide 
competitors with detailed, granular information regarding the Cooperative's access line count, its 
existing broadband capabilities, and its strategic plans for network investments. This would give 
competitors invaluable confidential information with which to develop their own strategies for 
investing in the service area, thereby bringing substantial competitive harm to the Cooperative. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Cooperative has continually treated the extracted information in its five-year plan and access 
line counts provided in the service outage reporting as confidential and carefully controls the 
information to protect it from competitors. Access to the information is limited to employees that 
require it and to non-employees with confidentiality obligations such as lenders, consultants, 
auditors, and attorneys. In addition, when such information is required to be submitted to a state 
regu latory authority it has been filed as confidential information, not available to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan and service outage reporting is not available to the 
public, and third party access is limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Cooperative requests that the extracted information be withheld from public inspection 
indefinitely. Although the information reflects the Cooperative's service improvement plans for a 
five year period, it would provide a very useful baseline for competitors for several years beyond that 
period. The Cooperative also requests that the service outage information be withheld from public 
inspection because of the ongoing competitive harm it may cause. 

(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained 
from a person that is privileged or confidential. Based on the responses provided above, the 
information in question satisfies this test. 

Financial Annual Reoort 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a full and complete annual report of the Cooperative's financial condition and 
operations pursuant to 4 7 C.F.R. §54.313(f)(2). Wes-Tex Telephone Cooperative, Inc. seeks confidential 
treatment of its financial annual report pursuant to the November 16, 2012 Protective Order in WC 
Docket No. 10-90, et a1.1 The Protective Order specifically covers information filed pursuant to 47 
C.F.R. §54.313(f)(2). 

Wes-Tex Telephone Cooperative, Inc. is providing to the Office of the Secretary, under seal, this cover 
letter and the Form 481 filing which includes the confidential information that is being requested to be 
withheld from public inspection. 

1 Connect America Fund et al .• WC Docket No. 10-90 et al., Protective Order, DA 12-1857 (rel. Nov. 16, 2012). 
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Each page of the five-year service quality improvement plan confidential submission bears the legend, 
"CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, "CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 fil ing in redacted form and an accompanying cover letter are also being 
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter is 
marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also being 
delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative Company 
through its E-File system as an attachment to the FCC Form 481. 

This cover letter includes no confidential information and the text is the same in both the non-redacted 
and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

«:·o. r1t\u/~ 
Lisa A. Mclaughlin 
Authorized Representative for 
Wes-Tex Telephone Cooperative, Inc. 

LAM/pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission) 
Mr. Bob Wilson, Wes-Tex Telephone Cooperative, Inc. 
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FCC Form 481 - carrier Annual Reporting 

Data Collectlon Form 
OMI Control - 306CM>9l6/0MI Conlrol No. -.c!IU.> 
JulylOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

< 100> Service Quality Improvement Reporting 

ti42 1 6~ 

HES-7EX TEL '7CJ -0P 

:01s 

·l321 S6T)9j e xt . 

dpat. r ickt:11w.,,stex. coop 

<200> Outage Reporting (voice .. > ___ _ 

<210> I gc:; .. check box if no outages to report 

Received & Inspected 

JUL Q 1 7014 

FCC Mail Room 

~.313 ' .sun · 
Completion Completion 

Reiiulred Reoulred 

[complete ortach~d worlcsht~f} 

{<omplete ottochrd workshttt} 

:: ,~::,':~:~::: ::::· 'T' I • I 
. '-----""·'-'-"'"--·,., _;~.__'..:..>. 

I 
I I:.·. '"<~'""' .. ,. 

/attach deswpt.v• ••wmeno 

,/ 
<320> Unfulfilled Service Requests (bro;,a::db::a:.:n:,:d:.:,) __ :::I =·;=====!..'-----------. 

Detail on Attempts (broadband)! I I 
~------:--:--:------------------' (auochdmnpt,.•do<umenrJ 

<330> 

<400> 

<410> 

<420> 

<430> 

<.440> 

<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

I 0 

) I Mobile o.o 

Fixed 

Number of Complaints per 1,000 customers (broadband) 

~:e~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance 

(otrodled dncnptwe doc.ument) 

<600> Functionalitv in Emereencv Situations (check ro 111d1cor# cerr1/1cor1on) 

fcmoch~ destupt111~ '1ocum~nt) 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(c0tnpl,te ortocl1'd workshtt<J 

(c.omplete OctOChf'd WQtbhttrJ 

<800> 

<900> 

<1000> 

<1010> 

Operating Companies and Affiliates f<amp1errattach<dworhheetJ 

Tribal Land Offerings (Y/N)? 0 0 /ofyes,complet•ottoc••dwotA•h•erJ 

Voice Services Rate Comparability fchttk to md1cote cem/1cor1on) 

I 
.,a.; acx l OlO.od! I 

"------------------------------' (attach dnwpt.veoocument} 

<1100> Terrestrial Backhaul (Y/N)? <'.!) Q l•/Mr.d>wramd.carrwt•/1<onanJ 

<1110> 

< 1200> Terms and Condition for Lifeline Customers 

f complttte ouochltd wwko;hetrJ 

(completf' attached WCNk$httt) 

Price Cap Carriers, Proceed t o Pr ice Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
"'2000> l.:.httk ro md1cart <trtift<orJOn} 

< 2005> {complete attached wotksheet) 

< 3000> 

·JOOS> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

/•heck ro ,,,d1co" certif;(OtKNI} 

1comp!ert <m ochett wotltst1tet) 

,/ II ,/ 

,/ II ,/ 

,/ II 

.... I __;"--'I .._I --'"'---_,I 

._I _,___.I ..._I -"__.I 

I 

I ~ I ,/ I 

I { II ·, · '. i 
{ 
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(100) Service Quality Improvement Reportin& 

Ditta Collection Form 

<010> Study Ao ca Code -1 .: ac- s 

<015> Study Area Name ~E.i-Ti";Y T £1 \."O·OP 

<020> Proi?.ram Yt:dr = ~ i~ 

<030> Contact Name · Person USAC should contact regdrding this data L'all'"'' 5' .a.u:. ~k 

<035> Contact Telephone Number - Number of person identified in data line <030> 4l27>6 H9l exr 

<039> Contact Email Address - Email Address of person 1dentifted in data line <030> op.:a t :!cr ..,w1 i. . 1.,... e .;..;:r 

<110> Has your company received it s ETC cert ification from the FCC? (yes /no) () (!) 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "S 

(yes/no ) 0 0 <111> year plan" filed with the FCC? 

1 progress 

:1sting § 

i rovi s1on of 

1ent years, I .. ,. .... _, ~· 
,)(1) . If your company is a 

only 

<ll8> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

nents(s). on hne 
provement 

at the wire 

Page 2 

. 
FCC form 481 

OMS Control No. 3060-0986/0M B Control No. 3060-0819 

July 2013 

I 
Name of Attached Document 

Page 2 



(200) Service Outace Reporting (Voice) 

Data Collection form 

<010> Study Ar~a Code 

<015> Stud~ Area Name 

<020> Program Year 

<030> Conract Name Person USAC >hould conlact regor<1ong 1h1s data 

<035> Conta<t Telephone Number· Number of ~erson 1dent1f1ed on dara hne <030> 

<039> Conract Email Address · Email Aodress of peri.on 1den1if1ed in data line <030> 

<220> -- -- .. 
NORS 

Reference Outaae Start Outaee Start Outa&e End Outaee End 

.. .. :1 t-8 

WES·Tf.X TEI. C-0 o; 
:an ~ 

C •l Y~.1 '"tl. :,C"~ 
' 3 .l7S6 l l9l ell. t . 

.:tr-\ t l' &Cr. ·~11U•lC.\. ":"C.Z.f:' 

·-·· ··-· 

Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

-- '.oo ~tt~rhi:>1 -I 
__ .. _ .... __ .. 

,. _ ---

·- · 

911 F•ciliues 
Affetted 

(Yes/ No) 

Pagel 

FCC Form 4111 

OMB Control No. 3060·0986/0MB Control No. 3060·0819 

July 2013 

- u 

Did This Outaae 

Strvice Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that applv) (Yes I Nol Resolution Procedures 

Page 3 



----·-------· 
(700) Price Offerincs includin& Voice Rate Data 

Data Collection Form 

<010> Studv Area Code 

<01!» Study_ Area Name 

<020> Prog1am Year 

4.; i he: 

W'$ •TfX TEL C\_; .. VJ-

:!OA!) 

<030> Contact Name · Person USAC should contact rei!'"_d1ng lhi1 ~ala _ _ _l ,•H•n _P•t •·!« 

<03S> Contact Telee_hone Number Number of person identified 1n data line <030> • ;ns6l19l ex t . 

<039> Contact Email Address· Erna1I Address of person 1denl1f1ed 1n data hne <030> ~!»n l ol. · •<'• t•x . c. •op 

<701> Res1den11al local Se"'ce Char11e Effective Date 

<702> Single scate·wide Residenual local Serv1Ce Charge 
pl/.ulg 

<703> <al> ~a2> <al> <bl> - - <b2> 
Residential Local 

<b3> 

State Exchange lllEC} SAC (CETC) Rate Type Service Rite State Subscriber Une Charu 

c -- -· . ...,_L..-....1 • .. ,...rt., .,,h ,...,...• 

<b4> -

Page 4 

FCC Form 481 
OMB Control No. 3060-0986/0MB Coc1trol No. 3~19 

July 2013 

<bS> - - <t> 
Mandatory Extended ArH 

State Universal Service Fee Service Charae Total oer line Rates and Fee 

Page 4 



(710) Br0<idband Prk t Offe11n1s 

~ Collection Form 

<010> Studx Area Code 

<015> Study Area Name 

<020> P1og1 am Year 

<030> Conract Name · Person USAC should contact 1egard1nfl lh1s d.ta 

<035> Contact Telephone Number · Number of person identi fied in data hne <030> 

<039> Contact Email Address · Email Address of person 1dent1l1eo in data hne <030> 

<711> <al> ·- <12> <bl> 

State hchanae (IL.EC) Residential Rate 

4•2lC8 

"l:.3-T£.< 7'EL ~.·Ol> 

~Vl ~ 

c.u l t>:l li :tr!. lC.k 

•3::756339) f'Xt . 

dp.u.1. ic>-. r\"'c1a . ..: ... . C.;)Of' 

<bl > <C> 

St•t• Reauloted 
Fees Total Rate and fees 

C' - - _ ...,. __ 
~ ..a 

- - ·- - - -
,,.._, ,,....,, ·--" -

<dl> 

Broadband Service • 
Download Speed 

(Mbps) 

fCCform481 

OMB Conttol NO. 3060·0986/0MB Control No. 3060-0819 

July 2013 

<d2> <<13> •cli> -· 
Uuce Allowance 

Bro•dband Service • Usa&e Allowance Action Taken When 

Upload Speed (Mbps) (GB) limi t Reached (select) 

Page S 

Page S 



(800) Operating Companies 

Da~ Collection fOf'm 

<010> Stud1· Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Per;on USAC should contact r~t1drdin!! this data 

,Q35> Contact Telepnone NJmb.:r · Number of person ident1f1ed in data line <030> 

<039> Contact Email Address· Email Addres; of person 1dent1f1ed 1n data line <030> 

<810> Reporting CJrrier u .. :-T.; ... T~h.J:-her..e ~cei:-""• J ". ~vt. 

<811 > Holding C~mpany W-:.a·l'~x Tch:i;.hc.r.e. \.'o.:1-wa·41r1•,c 

<812> Operating Compa_ny__ __ W•a-·ro::< 1":le~hc1'" c ... c1=-t1Cit1v.-

<813> <al> 

Affi l iates 

• tllo& 

i • .!.~-T!':'.\ 1 !:_ C"·~-~r 

.·~15 

f , ·' r~n P"'tn.=I: 

·Ul1St1ll9l c:.:r . 

.Ji-._.:11C,;. ,..;~:.;;~ c:.;.s;. 

<a2> 

SAC 

-- :::;ee au ~ched worKshi ~et --

Page 6 

FCC Form 48l 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

-<a3> 

Dome Business As Comp any or Brand Oesigm1t ion 
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1900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact reg_arding this data 
<035> Contact Telephone Number· Number of person identified on data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<910> Tribal land(s) on which ETC Serves 

,..,: i.:a 

\\f.S -Tt>. TEL CO·Cf• 

::~15 

01 •• en P~tr1c:k 

.a )2156)3::1l u.l . 

Ji,.cu i lCk . w,.•t•x CO<:'f: 

Page 7 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<920> Tribal Government Eng.igement Obligation I - - I 

If your compa11y si:rves Trobal lands, please sl!ll!cl (Yes.No. NA) for each these lioxes 

10 confirm the status described on the attached document(s), on hne 920, 

demonstrates coordination woth the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Nelj(js assessment and deployment planning with a focus on Tribal 

community anchor 1nsutultons. 

<922> feasibility and sustaindbility planning; 

<923> Marketing services in a culturally sensitive mannt!r; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Complidnce with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requireml!nts. 

Select 

(Yes, No, 

NA) 

,.,. ., ............ 

Nome of Attached Document 
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(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person U5AC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data hne <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

.... ::Ho 

iiES -TEX TEL cv ... cr 

=~15 

r a? r~ .. rat t : d: 

.. j ."'l!.b, ,;; .::..t. 

:tr•:. n. c >:. ~ w::: t. .... :-: c-..: ~ p 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 
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(1200) Terms and Condition for lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Prog_ram Year 

<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Telephone Number · Number of person identified in data line <030> 
<039> Contact Email Address· Email Address of person identified in data line <030> 

..i.;21fa 

'1&S. re>. TiL Cv·CP 

~_}_~ 

t..."rr;..., P.-~k~~*· 

-.J27Sc.ll9l i>..t. 

J 1 ~_tl. 1."'l.~\a4i)lt A•' • ,~l 

FCC Form481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

1 .. ,.. ....... ~· I 

<1220> Link to Public Website HTIP . ., • .., .. ,tu .. ~oov 

"Please check these boxes below to conform that the attdched document(s), on hne 1210, 

or the website listed, on line 1220, contains t he required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs rece1v1ng low-income support, carriers must 

annually report : 

<1221> Information d!!scnbing th!! terms and cond1t1ons of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Detail> on the number of minutes provided as part of the plan. 

<1223> Additional charges for toll call~. and rates for each such plan. 

m 
ILZJ 

rn 

Name of Attached Document 

Page 9 
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FCC form 481 (2000) Price up Carrier Additional Dowmentation 

Dat:a Collection Form 

lncludinq Rote·of·Rerurn Comers o/lilioted with Price Coo Local bchonae Comers 

OMB Conµol No. 3060-0986/0MB Control No. 3060-0819 

lUly 2013 

<010> Study Aua Code .i,: &' .. ! 
<015> Study Area Name ar.s:-:t>. -e.;.. cc.i:;., 
<020> Pro~am YHr 

~:):~ 

<030> Contact Name · Person USAC should contau regarding thrs data :ia,,.n •~c· ' "" 
<035> Coutact TelephOne Number - Number of ~erson 1den11f1ed in data hne <030> • n;sE HSl c.: . 
<039> Contact Email Address · Email Address of person 1dent1foed in data lme <030> 0~><1 !~k . we~~= ><>P 

CHECK the bo•es below to note compliance as ii rec•ipient of Incremental Connect America Phase I support, f rozen Hilh Cost support, Hi&h Cost support to offset access charge reductlons, and Connect Amtrlta Phase II 

support as 5et forth in 47 CFR i S4.313(b),(c),(d).(e) the information reported on this form and In the documents attilched below is accurate. 

<2010> 
<2011> 

<2012> 

<2013> 
<2014> 

<201S> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<20Jl> 

lncr~mental Connect America Phase I teporting 

2nd Vear Cert1fica11on {47 CFR § 54.313(b)ll}} 

3rd Vear Cer tification (47 CFR § 54.313(bJ(2)) 

Prrce Cap Carrier Receivin& Froten Support Certi fication (47 CFR t 54.3U{1)} 
2013 frozen Support Certif1cat1on 

2014 Frozen Support Cetuf1<auon 
201s Frozen Support Cernfication 

2016 and future Ftolen Support Cert1f1ca11on 

Price Cap Carner Connect Arneriu tee Support (47 CFR § 54.3U(d)} 

Cer t1f1cauon Support Used to Burld Broadband 

Connect Amerrca Pha5e II Report1n1 {47 CFR t 5A.3ll(e)) 

3rd year Broadband Serv.ce Ce111hcat ion 
5th year Broadband Service Certrfrcauon 

lnte<rm Progress Cert1f.cat10n 

Please check the box to confirm that the attached document(s). on hne 2021, contains the required information 
pursuant to~ 54.313 (el(3)(h), as a rec1p1ent of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions t o which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor lnst1tu11ons 

l . -- ------J 
Name of Attached Document listing Required Information 
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.:019> Cont~d Em:ul AJclreu • fmatl Addr~'~ of ptr!.On tde-n11fotd 1n dit <t 1'~~030>: --~u·_i.::k ·\<.~.Jr.e:x c_..:.-:L' 

KC form e ll 

OMB Control No. 30i0-0966/VMB Conllol loo. 3~19 

July20 U 

,.1. . ..., ......... - - ~- _ _.. • • ·- .... 

( HlCIC the boAH M:aow to nott '°"''"' net on lu fiYlf yu 1 u rvke q1.11tity pt.an (pw'"' "' to • 7 OJt t S4.202(J )) 1nd. tot privuety htkt c.,-ritn, CIU~ comphMCt with tM flNnc;i..t repon.tna re-qwn mt nu set fo rth In 41 

CfR t S4.3U(f)(ll. t l"'1lltt <eruly that tho .,form• tion roponod on "'" form ond In the do<umenu • tt><h•d bolow i. •« unte. 

(3010) Proeren Report on s YHr Pl.an 
M1l-e~tone Ce•t1hca11u,, {47 CfR s )4. liJifJ(lt(i}J I I 

Name of Anac:h«d Document Unin& Requue<f lnf0fm<1tton 

Aease cnco. tr\•5 oox to c<>nfffm ahal ~ atta.e:ned d0Cum&nlts1. on Wl\t 3012 cont.ams 1n-. requv&d 1nformanon pursuant 10 
llOlll § 54.3131t)l lJ111/ the earner sl1all provide the numoer. names. and ~dO<esses o!commun1ty enchof institullOnS to which began 

proved11\g access to broadoafld servtee 10 the prooed1ng cailendor ~edr D 

(301'2) Cornolun.lt And14.1t tn-sht1.1t1iotu; {47 CfM § S.4 JIJ(f1{1Mlf)) 1- I 
()013) Is .,1.>ur t..,111p•1w 41 Pf1\011t ie1~· H':!IJ RCA C-im~1 (47 UR~ Sol 3 ll(fl{lt} (Vt t./NoJ • 

N•m~ of Atl.c.hed Oocum~nt u~unc Requ11e-d lnfotmitt0n @8 

1301-') If ye~. at>t~ ~Out c.ornp..-1y til .e the kUS annuil r~0•1 (Yes/ No) e 
Plt.se check these bO••• to confum 11\at the attached doeument(S). on IN>e :J\117, conta1n. lhe required 111tormation pumtanl lo§ 54 313(1)(2) compltan<A r..quor•s 
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tf't)01t Jnd a1l 1equ11~ doc..,;1nttil•hOI\ 

()018) If thoe r~)..,unH '' tWon hne 3014, 1$ )OIJr comp~nv _,ud1tcd~ 

If the rtspon~< is vtt) un hne JO 18 . plHsc chec._ the bo•10 bcto .... t o 
cor1f1rm '(our ~ubm1u1on, on ltne .)026 p1.u w ant 10 ~ S4. 3U(l)C'2}. cont.um 

H 21odtxlOI? . pdf 

N~ of AUKhed Document Ust•nii Requ•ed lnformaotion 00 
(Y••/ Nol 

tlvt91 [ 1ther • co.,yohnttt .au<:httd f1n<1nC1.M U~•ment;or(l) .. f1r1.anual 1eport in .. to1m.u compM•bh:- to RUS ~r•una Rcpon tot l~f'<OMmunw: ... oont CJ 
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(lUlll 
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If th4" rt:~J)(lmt0 •S no vn Im~ 3018, plc.u~ ched. lht bo.11 t'S bt-h:..w 
to conf111·11 your subnuu1on, on IW'lt 302~ pursu.ant to j S4 l l l(f)(2}, 
<OllC.llt\S: 

( JOl lJ C°'P'f of thitlt •1n..rt<1 .. 1 st.-.tl!"lnMI whll.h h.n ~· Sl.tb~I lo tf\otc:W by •n 
.n~Mdt'l\l tttt1f1co p..,-bht •cco...nlM'll, or 2) • f1n.lif\O<lll repotl tfl • 

forma1 cotnpM l blt to RUS Oper~t.n1 Rcpo11 for Telt<ommunteal •OM 

CJ 
80ff0WtrS, D 

tJOJJI Un<lt•lymg mformtt1ion >ub;~cted to <t •h•f'W by 1n indcpend~nt citrtifo~d 

~- D (J014, UndellVV'& .nlorm1uon wb1a--ied to .. n off.c~< cflt1(1ult..>n lO' 
1301~) Oocument(s) !Of Balance Sneet Income Stalem.nl and Statement or rp.:.":::n:,:F:,:l~"'::.'·•;:._---------------------, 
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Page 12 

Certification · lleponinc Carrier FCCForm4'1 

om Collection Fann . 
OMB Control No. "3060-0986/0MB C0'1trol No. 306C>-0819 

. Jijy2013 

<010> Study Area Code •421 68 

<015> Study Area Name l<ES-TEX TEL C0-01' 

<020> Pr0&ramYear :?OlS 

<030> Contact Name .. Person USAC should cont1ct regarding this dau 

<035> Contact Telephone Number - Number of eerson identified on data Ii 

<039> Contact Erna1I Address · Email Address of person identified 1n dat~ lin e <030> ript?tciclt.·n,.<"IJJtex.coop 

G CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF; TO BE COMPlffiD BY THE REPORTING CARRIER, IF THE REPORTIN 

Certification of Offker as to the Accuracy of t he Data Reported for the Annual Reportlns for CAF or U Recipients 

I cortify that I am H officer of the repomng carrier, my responsibilities indude ensurltog the accuracy of the annual reporting rtqUirements for un ovenal service support 
recipients; and, to the best of my knowledge, the informati0<1 reported °" this form and in any attachments Is accurate. ' 

Name of Report1n.1: carrier: 

Signature cf Authorired Off1Ctr: Oate 

Prmt•d name o f Authomod Officer: 

Ti tle or pos1t1on of Authorized Officer: 

Telephone numt>.r of Authorozod Offlcor: f•)lt. 

Study Area COCle of ~eportong tamer: F1l1 Due Date for t l\tS form: 

P~oc>ns wlllfuUy maklf'C tatse sutement.s on this torm u n be puruihed by hne or forft1tw1 under tt\e Commun.cations Act of 1934, 47 U.S.C. §-§ 502, S.03(b), or fine or imprisonment 
he Unlled Sllles Code. 18 u .S.C. ~ 1001. vnd11 r1tlt 18 oft 

Page 12 
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P•ge 13 

FCC.Form 481 Certification · A&ent/ CMrier 

Data Collect!Oft Form OM8 Control Na. 3()60.()986,'0MB Control Ho.. !I06CMll19 
July 2013 

<010> Stud Area Code .;~2168 

<015> Study Area Name 

<020> Ptogram Year 

<030> Contact NarM ·Person USAC .mould contatt ' !J!'ding thi:s data tklrrcn :»atcick 

<OlS> Contact Te~phone Number · Nt.mber of person tdenttfied •n dat• r1ne <030> 

<.039> Contlct Ema~ Address · Ematl Addres.s of person tdenbfied rn dlta tine <-030> dpil tn.ck•;.-veatf!X .:-oop 

TO BE COMPl£TEO BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHAlF: 

Certification of Officer to Authorize an Agent to file Annual Reports for CAF o r LI Recipients on Behalf of Reporting Carrier 

I cHtity th.at (Name of Agent) :._..; J :'4rLAu H'l ... il Is authorized to submit the fnfOtn1oaUon reported Of' beh.atf of the .-.Porting carrier. I 

also c.nlly that I am an olfi- of the r011o<tlnt carrier; my <Hpooslbihtleo Include ensuring the accuracy of the an""al data ,..ponlng noqul-nts provided to tl1e auttwl<Ued 
-t; and. to Ille but of my knowledge, the ,.portw and data provided to th• auttiomed ogent is accurate. 

Date: v b .lO/ .!OH 

Printed name o f Authori1ed Officer: J Wi.1.con 

F•hn Ou4!0ateforthtSform· .,, \H/- OU 

P~n.OM w1Ut1,1lly m•k"'\C l<M'se sut.M'IMU on tNs torm on be purws.hed by fio. Ot lorle4tutt u"6rr the Communtt..t••ons Act of 1934, 47 U.S.C. ff S02. S03(b}, or hne or im,prno~t 

under r.tt~ 18 ol the United States~. 18 U S.C.. S 1001. 

TO BE COMPl£TED BY THE AUTHORIZED AGENT: 

Certiflation of Agent Authorized to File Annual Reports for CAf or U Rec.ipients on Behalf of Reportin1 Carrier 

I, M oeent for the reporting carrier, certify thlt I am authorized to submit the annuol reports for universal servke support recipients on behalf of the reporting carrier; I h.,,. provided 
the data reported llereln based on dota ptovlded by the teportlng carrier: and, lo the best of my knowledge, the information reported herein Is accuroto. 

Name of Report in Carrier: 

L1Scl A. . HcLau n_.in 

Stud Arn Code of Reportin Carner: Filin Due Date for this form: <11 en 2011 

P1trson1 w1llfulty mJk11\g f~Jse ~l:ttemf'nU on th1j form <Jn be pun1ihed bv 11rie Of forft 1tore undt>r the Commun1cal ioM Act of 1934, 47 USC.§§ 502, 503(b>, or fine or imprisonment undtr r111e 

18 of th~ Urnted States Code, 18 USC. ~ 100 1. 

P1~e 13 
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REDACTED - FOR PUBLIC INSPECTION 

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN 

Following is the initial five-year service quality improvement plan for Wes-Tex Telephone Cooperative, 
Inc. ("Wes-Tex" or "the Cooperative") pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires an eligible 
telecommunications carrier (ETC) to describe proposed improvements or upgrades to the ETC's 
network throughout its service area. The USF/ICC Transformation Order establishes a public interest 
obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps 
downstream and 1 Mbps upstream (4:1} "upon reasonable request." A service quality improvement 
plan cannot project where in the service area reasonable requests will be made. However, the 
proposed service improvements in this plan result in the availability of 4:1 or better service to a 
greater portion of the Cooperative's service area than is currently available. 

Although this plan is a good faith effort by the Cooperative. it is subject to change, given the 
uncertainty faced by ETCs regarding whether capital investments will be recoverable over the five 
year planning horizon. Factors that may affect the capital improvements plan include erosion of the 
customer base due to competition. alternative technologies, economic conditions in the service area. 
and unpredictable changes in the universal service support amounts an ETC receives. 

Wes-Tex owns and operates 10 exchanges serving subscribers in rural west Texas. The service area 
includes portions of Borden, Dawson, Glasscock, Howard, Martin, Midland, Mitchell, Reagan and 
Sterling counties. This service area covers approximately 2,683 square miles. 

Exchange Name 
Square 
Miles 

Baseline Network Description 

Total Existing 
Access Lines 

Estimated Total 
Total Broadband 

Population Capable Lines 
Served 

Estimated 
Broadband 

Capable 
Population 

% Broadband 
Capable 

1 



REDACTED - FOR PUBLIC INSPECTION 

2014 - 2019 Service Quality Improvement Plan 

Table 2 provides Wes-Tex's intended service quality improvements and associated capital expenditures for 2014 - 2019, by exchange, 
along with estimates of the population that will be served by the improvements. 

/ .. ):..•/;_ ~~I :;:i,:1t t,. /\, • .,} \}~ :.J/f/y' /iJl,4.h {1~ :~ //o'.1!l /"f .. t1t 

Exchange Description of Improvement 2014 2015 2016 2017 2018 2019 

Estimated 
Population 
Served by 

2 



REDACTED - FOR PUBLIC INSPECTION 

Narrative Description: 2014 - 2015 

Narrative Description: 2016 - 2019 

3 
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(200) Sent1c" Out.lge Reporting (\lolce) 

O;ota Colle'tion F"'m 

"010:. St"d't' Art-41 Code 

<01~> ~tuo~ Area Nam• 

<020> PrOJf .lm Y~ar 

<.030> Contact Nor11c • P~r~on US,\C should contact rci!!~!!'.l this dau 

<035> Contact TeltJlhC!nt Numoer • Numb~r of per>0n ooentified in d•t• lin• <030> 

<Ol9> Con10<1 Emoil .t.ddress - Em•~ Addro>S of peaon idenhfOE~ 1n J •tJ lone <030> 

<220> 

<a> 

NORS 
Reference 
Numb4r 

<bl> 

Outa11e Su 

<bl> 

Out•&e 

St•rt 

<bl:.. <.b4> 

Out•&• 
Outaa• End I End 

..:;( J> 

Number of 

<4.2> 

To111I 

Number of 

"4 21 , S 

•ES·T~x ni. ro-o~ 

?\)lS 

Dtir• f • n P• : r 1d, 

Oa?UlHl •~t. 

dP.,t.Cl.C'k• 'W••t- t<.X .;c-op 

<d> 

911 
f1ciliti<!s 

Affected 

REDACTED - FOR PUBLIC INSPECTION 

FCC Form 48~ • 

OM8~flU,O~~o •. ~0~,&6iqt-1Jl£~,!1~~(~~' M~&~~ 
J,ly 2013 . . ,' . '"'''. (''.~' "• ·: "· .. :· : • . · 

<e > <f> <i> <h"> 

rllM•U&• Set"'« Outoe• A"~lJMl.tttltSC 

Oei.crij>llon (ChecJc 
MUdYAt•H I Ser.ltt Out•1e I Prevent.ilve 

all that apply) (Y.,/N•I Resolution Procedures 



LINE 510-SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES 
COMPLIANCE 

Wes-Tex Telephone Cooperative, Inc. (the Cooperative) complies with applicable service quality 
standards and consumer protection rules as required by the Public Utility Commission of Texas (PUCT) 
and the Federal Communications Commission. 

The rates, tenns, and conditions under which the Cooperative operates are outlined in its Member 
Services Tariff, which is approved by the PUCT. The Cooperative's tariff contains provisions regarding 
its customer service and protection practices, including resolving disputes with the Cooperative, applying 
fo r service. the classification of business and residential rates, deposits. billing and payment for service, 
refusal, tlisi..:onnection and cancellation of service. The tariff is available for customer review in the 
Business Office, as requested. Rates and terms of service are disclosed to customers upon application for 
service both verbally and in writing as part of a packet of information fo r new customers. Rates, 
applications and certain terms of service are also available on the Cooperative ·s website. 

Service qual ity standards for voice service are established by the PUCT and the Cooperative consistently 
meets or exceeds the standards and provitles reports to the PUCT, in accordance with the state 
commission rules. 

With regard to broadband service, the Cooperative provisions its network and equipment to ensure that its 
customers can enjoy the speeds to which they subscribe. However, Internet speeds generally result from a 
.. best effort" service and are dependent upon a number of variables, many of which are outside the control 
of the Cooperative. 

Finally, the protection of customers' privacy and information is of utmost importance and the Cooperative 
has a policy and established operating procedures that comply with the FCC's Customer Proprietary 
Network Infonnation Rules (47 C.F.R. ~§64.200 1-64.20 11). Certification and a description of those 
operating procedures are filed at the FCC annually. 



LINE 610- ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

Wes-Tex Telephone Cooperative, lnc. (the Cooperative) is able to function in emergency situations. The 
Cooperative has a reasonable amount of back-up power to ensure functionality without an external power 
source is able to reroute traffic around damaged facilities and is capable of managing traffic spikes 
resulting from emergency situations. Standby power generators are supplied at the central office, remote 
switch sites, and repeater sites to ensure functionality without an external power source until power is 
restored. Any central office not equipped with pennanently installed standby generators contains as a 
minimum four hours of battery reserve without voltage falling below the level required for proper 
operation of all equipment. In addition, all central offices without installed emergency power facilities 
have a mobile power unit available which can be delivered and connected on short notice. 

Although the Cooperative's ability to reroute traffic around damaged facilities is not absolute and may be 
limited in certain circumstances, there is a restoration plan in place for expeditious recovery of service. 



(700) Price Offerings in,luding Voke Rate Oata 

?ata Col~ Form 

<010> Study Area Code 

<0 15> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact reg~~rng this data 

-l"- 2168 

W2$ - TJ::A 'l'.ISL CV- ('? 

~Ol S 

"""i·i.~n l--.;;t r i ::k 

<035> Contact Telephone Number · Number of person identrfred in data line <030> -D 2 ? S6 339) d:<t 

<039> Contact Em•il Address· Email Address of Qer~n ident1f1ed in data hne <030> ;1 • <e>d:·.weH•A =•·-»' 

<701> Resrdentral local Service Charge Effective Date 

<702> Single Stale-w ide Res1de11ual Local Servrce Charge 1 l .. l /201' I 
<703> 

<al> <al> <aJ> · - <bl> - - <b2> --
Residential Local 

<1)3> .-... --

State Exchange (llfC) SAC (CETC) Rate Type Service Rate State Subscriber line Charn 

T>: Garden City FP 10 H 0. 0 

1·;: St . Lawr ence FR lO.H o.o 

rx Vincent F~ 10 .. H 0. 0 

T Y. Coahoma f'R 7 . 15 0.0 

rx Sand Springs F'h 1 . lS 0. 0 

TX Ackerly ~R 10. GS 0 0 

T>: Leno rah ~·?. 10 .65 0 . 0 

rx Lomax FR 10.6 5 o.o 
TX Luther FR 10 .t: S o.o 
TX West Stanton rP. 10 .cs o.o 

FCC Form 48! 

OMS Control No. 3060-Q986/0M8 Control.No. 3060-0819 
July 2013 · • 

~b4> - <bS> <C> 
Mandatory Extended Area 

State Universal Ser11ice Fee Service Charge Total per line Rates and Fee 

:; . o l. s i;. e• 
0 . 0 3. 5 13 . &~ 

0 (/ ). s ll . e• 

0 0 0. 0 'i . l e> 

u .o 0. (1 ; . 1:i 

0 . 0 Q .0 l(l. 65 

0 . 0 v . O 10 €5 

(I , (/ J . 5 ;. 4 . l S 

0 0 ~-0 1 0 . cs 

:, .o J. s H . i5 
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(710) 8roadband Price Offerin&s 

D.lp CQl!ectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Prog_ram Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified 1n data line <030> 

<039> Contact Email Address· Email Addres; of person identified in data line <030> 

<711> <av <al> 

State Exchange (ILEC) 

TX J...~ ke!. ! y 

T X 
.:..ckctly 

:x Acket·j y 

YX 
v.uJe-n cay 

-:;·. \'ia,dea City 

TX G.u :.len C1ty 

~:'1: 
Ssnd Sprlr.'35 

TX 
S:ond 3pr 1UJ$ 

TX S.;.nd St.it l ngs 

TX <:~ah..>n1a 

TX cvah.:>n-1a 

~x 
.. :c.alivma 

1·:.: St La•tcl\C~ 

TX Sr l.li'"'t.en..;~ 

1'X 
St L.~:· •• :rt!nCd 

'!X 
i..oOlfl~X 

TX Lom.:tx 

TX 
J..~ma~ 

TY. LU\.hc:::t 

TX Luther 

IX Lul.h-=?l. 

<bl.> 

Residential 

Rate 

3~ . SIS 

5 .; . ~ 5 

139 . ;~ 

:>St. !IS 

54 9!> 

1.l:i .SS 

)9. 95 

5~ . j 5 

139. 95 

3 9 . 9!> 

54 95 

1 3 5 . 9~ 

3;, , 9S 

~'*. 3S 

1)9.95 

:s:; ::is 

~" . :)$ 

l 3!1 . s~ 

H 9S 

5•. 95 

l3 9 ->5 

<b2> 

State Regulated 
Fees 

o.u 

0 0 

0' •) 

~ 0 

0 0 

o.o 

0 . 0 

o,.) 

v.O 

0 

o.o 

u.o 

0 ' 0 

0 0 

0. 0 

". 0 

j .~ 

"' ·" 
o.o 

0. 0 

FCC Form 481 

OMB Control No. 3060-Q!!Bo/OMB Contrcil No. 3060-0Slft 
Julv 2013 · · • · ••·• .. 

44. 2 l u$ 

ti£.$-T£X 1'£L C.:O ·Ot' 

2 0 15 

t>an~n Y~ tJ'i .:~ 

i:>27~63 l!t3 ~xt 

df .ln J ci< ..... ~:oit.c..: • .:oor 

<C> <dl> <'12> <d3> <d4> 

Total Rates 

and Fees 

Broadband Service -~roadband Service J Usage Allowance 

Download Speed ~Upload Speed (Mbps {GB) 
(Mbps) 

Usage Allowance 

Action Taken 

When Limit Reached (select) 

;g . 95 s .o 2 .o v.o 
Othe1.·. No 11mit o:" • .. s~ge allo .. ·ance 

:, ,. . 35 1. 0.0 ) . c. v . 6 
Ot ne.:, ~o limit en usag.e al lo1o.·anc.; 

1 39. 95 25. 0 JO ..:. ... ~ Ot i1ier . ~oliffiit o n u saga all::11o·ar.e.t 

Other, NO limit on usage al lc..,.'crnce 
39' 95 s .\) 2 . 0 v.o 

54. SS 1 0 . 0 
Cther, No lirr1it. on usage a !lowar.ce 

.0 o.o 

1:;~ . ~s ~s o :.v. ·> .;, (I 
Gti:.e:. , tic li11dt ca asage a llowanc e 

H.95 5 - ~ 
"O":h~r ~ No -rrmrt On usa.'3~ ~lowa.:-.~ 

.c ·) .0 

5-1 95 i.Cl.O .. ~ \: 0 
CttuH·, Ho 11:1.it. or: us•3.e •llow ... nc~ 

139. 95 :s . 0 10 .. ) .: .o 
Othe::\.. No l in\i t on usage a llo·.;an.;,e 

39 . SS s .o • c "'·"' 
Ot ht;t , No l imu:. or. usage a~ l e.war.cc 

54 . 95 hLO LC ~ ' 0 
u t.>:c t· , No l j 1t1it ot: u.tagd allo.,,,.ance 

1 39 . 95 :s . 0 10 v v.o Otl-.dr , No l i n1 i t. on usage allo -..:an.::e 

39 . 95 5.~ 2 .o ,_" ::>~:iu, No li:i.it on usage ailowonc.e_ 

54. SS !U.O J , 0 v.O Vt n~l.', No limit o n usage al!cwance 

139. 9C ~s.o 10 .v v .O Cth~r, No llr.nt on u.a age allowance 

39 . 95 s .o 2 0 ~ '" 
Oth~L'. No l 1m1c. on us age allo-.·ance 

5~ . 9~ ?0 . 0 3 . 0 \J.;J 
Oth~L· , H\l llmir. on 1.ti;;119..e allo1;o,·an<:e 

ll9. 95 ;:5 '0 lO .0 J.0 
Other. N"' limit on us ... ge allowauc~ 

19 . 95 5 .0 2 .0 v. o Oth~r . No limit on us•ge allowo.hCC 

5< . 95 10.0 3 ' 0 0. 0 Other, No l1mit on usage allowan~~ 

J.)9 '95 : s . 0 lO 0 ._, . 0 Othcl.'. No liml t on us age- .illowal\ce 



(710) Broadb.lnd Price Offennas 

Dau Collection Form 

<010> Stud1 Area Code 

<015> Study Area Name 

<020> P1ogram Year 

<030> Contact Name · Person USAC ,hould coniact regarding lh1s data 

<035> Contact Telephone Number· Number of person iden11f1ed 1n data hne <030> 

<039> Contact Email Address • Email Address of person 1dent1f1ed In data hne <030> 

<711> <al > <a2> <bl> <ll.I.> 

State Exchance (ILEC) Residential 

Rate 
State Reculated 
Feu 

-::x West St.nt•:.in 
J9 :lS 0 0 

TX 
A~~l St"nt.,:)n 

S.a >S 0 0 

x 'te.Jt st .. lltcn 
13~ . i'~ u • 

n Le:;.::.3.h 
3;. j~ ~ 0 

·rx Lt:n.;,;i:~h 
5·1 . 9:> o.o 

,.,; Len"i.ah 
• ~~ ~s 6 .o 

·r. Vince11t 
jj. 95 ~ 0 

:x ·1int:'ll!nt 
Sol §IS 0 0 

'!X ~11nctHJ.t 
lH ~S 0 0 

40 2!08 

WE:i•TE:< :'EL ~O~\.(• 

2015 

D.:u·1c:n i-ata:i.;~ 

..&j.lJ!:uill11..t Ol!'Xt 

JL~:.1~~..:..""..:~teA c:..;.,p_ 

<C> <dl> - <J2> <d.l• 

To tal Rates Broadband Service • Broadband Service 

and Fees Download Speed Uplo ad Speed (Mbp~ 
(Mbps) 

J!t .SS s.~ z .\) 

S< . 95 to.o l.O 

Jl~ . 9S :::s .o . 0 v 

l9. '~ ~ 0 2 .0 

54. 9~ 10 .0 l 0 

:i.J9. j5 25.0 10 0 

J> . 95 $.0 z .0 

5., 'JIS ;o o ) .o 

ll' 95 :-~.o 10 . •) 

FCC Forni 481 

OMB Conttol No. 3060-0986/0MB Conttol NO. 3060-0819 

July 2013 

<d4> 

Usage Allow ance Usage Allow ance 

(GB) Action Taken 

W hen Limi t Reached {select } 

~ ~ 
Ot hei, No l!mit on usog~ .i uo ... :.:icu 

" ~ 
0th•;., No !im'!t e n usaog• •llewiin:e 

0 
Othit:-. :.o ~ie!..t en u~agl:! ~llc\ll.1r.ce 

Oth"'r. ~o l itnlt en u&age al}O\o'ancie 
"'·.o 

01.hci, 1:0 l unit on u169c a .i.lowan.:o 

" 0 

" 0 

C.the1· , No l i mi t on usage: al l o~an.;:e 

Othti, No n r.at on Ul:i•~t! aTicwance 
0 Q 

" 0 
Ot l,•1. U.:> l~a • .ic on u••ge: &lluw&nce 

" 0 
Ot.hel , t:o li•H on u&-•9• allo . anc• 



(800) Oper;,t i ng Com~nies 

D~ta Collection form 

<010> Study Arca Code 

<015> Study Area Namo! 

<020> Prosram Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telep~hone Number · Number of e_erson ident1f1ed 1n datd hne <030> 

<039> Contact Email Addres~ · Email Address of person identified •n data line <030> 

<810> Reporting Carru:r W•.1· 1·•x !'"·\""fl.0~1c cc.:.1 ~ra.n.·.re 

<811> Holding (_ompJn}I W•~·'Je:it 1elotpovnt! ('.}.:>p"l6Civ.e 

<812> Operat ing Company h'dii-TI.!.< Tcslerhone Ccop•HJ;tiv~ 

<813> <dl> 

Affiliates 

Wes - Tex Telecommunications, Ltd. 

~ .. ~:t:a 

,.1£.:; .. TE.X ... F!. ~Q·tJP 

::~:s 

[.;.;1t:1. P:.~ t . cl. 

-t32"15ti J3?l '°!Xt . 

.:ir.a:i-1ck "'"~&c•x c.:01-"' 

<a2> 

SAC 

'! .. s;, u 

FCC form481 

OMS Control No. 306G-0986/0MB Control No. 3060-0819 

July2013 

<33> 

Doing Business As Company or Brand Designation 

Westex Telecom 



LINE l010 - VOICE SERVICES RA TE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benclunark for voice 

services is $46. 96, which includes the federal subscriber line charge ("S LC"}. 1 

In the exchanges served by Wes-Tex Cooperative, lnc. (''the Cooperative''}, the highest single

line residential local rate, including any mandatory extended area service charge, is $14.15. 
When the federal SLC and the state universal service fee are added, the total is less than the 

reasonable comparability benchmark of $46. 96. 

1 Wir('/i111! C11111pl!titirw Bureau .-l111101111ces Results ol Urha11 Rutc Surwv for Voice Serl'ict>s: Seeks Comment 0 11 

Petition/i>r £x1c11sio11 o(Tim e to Comply With .Ve~r Rate Floor. WC Docket No. 10-90. DA 14-384 (rd. Mar. 20. 
~014). p. 2. 



LINE 1210 - TERMS & CONDITIONS OF VOICE TELEPHONY LIFELINE PLANS 

Wes-Tex Telephone Cooperative, Inc., (the Cooperative) provides qualified Lifeline Subscribers 

a Federal Lifeline discount of $9.25 applied to the Federal Subscriber Line Charge (SLC) of 

$6.50 with the remainder applied to the stand-alone residence monthly access line rate and a state 
Lifeline discount of $3.50. The exchange access line rates include an unlimited amount of local 

calling minutes. Additional charges for toll calls associated with the stand-alone residential 
access line are billed at the rates of the long distance carrier chosen by the subscriber. Qualified 

Lifeline customers may also subscribe to Residential Service Package for Residential customers 
with the same reductions applied against that portion of the package rate that is for basic network 
service. This plan includes an unlimited nationwide long distance calling plan, tone dialing and 
a choice ofcustom calling fea tures. Attached are the pages from the Cooperative·s·Member 

Services Tariff including pages describing the terms and conditions of Lifeline service. 



WES-TEX TELEPHONE COOPERATIVE, INC . 
STANTON, TEXAS 

SECTION 4 
5th Revised Page 2 

Replacing 4th Revised Page 2 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVI:CE 

I~. SCHEDULE OF RATES AND CHARGES : 

A. Rates for the following Exchanges are shown in 
Paragraph 1 below: 

3XCHANGES SERVICE A.REAS 

Ackerly (353) - with Extended Area Service to Big 
Spring Exchange of Southwestern 
Bell Telephone Company 

Lenorah (459) - with EAS to the Stanton Exchange 

Lomax (398) 

of Southwestern Bell Telephone 
Company 

- with EAS to the .Big Spring 
Exchange to Southwestern Bell 
Telephone Company 

Luther (399) - with EAS to the Big Spring 
Exchange of Southwestern Bell 
Telephone Company 

West Stanton (458) - with EAS to the Stanton Exchange 
of Southwestern Bell Telephone 
Company 

1. Schedule of Rates and Charges 

(a) Business Service: 

1 - Party Exchange Access Line 

Key Trunk Hunting Exchange 
Access Line 

MONTHLY RATES 

$13.40 

PBX Trunk Exchange Access Line 
15.40 
21. 00 

(b) Residence Service: 

1-Party Exchange Access Line 10.65 

( 1) Offered temporarily only where facilities to provide one
party service are not available . 

By: J. R. Wilson 
Tit le: Manager 

D 

I 

D 

T 



WES-TEX TELEPHONE COOPERATIVE, INC. 
STANTON, TEXAS 

SECTION 4 
5th Revised Page 3 

Replacing 4th Revised Page 3 

MEMBER SERVICES TARIP'P' 

LOCAL EXCHANGE SERVICE 

Il; .. ·SCHEDULE OF RATES AND CHARGES: (Continued) 

B. Rates for the following Exchanges are shown in 
Paragraph I below: 

EXCHANGES SERVICE AREAS 

Garden City (354) - with EAS to t he St. Lawrence 
Exchange 

St. Lawrence (397) ·,.;i th EAS to the Garden City 
Exchange 

Vincent (965) - Local Exchange Service only 
1. Schedule of Rates and Charges 

(a) Business Service: 

1-Party Exchange Access Line 

Key Trunk Hunting Exchange 
A.ccess Line 

PBX Trunk Exchange Access Line 

(b) Residence Service : 

1-Party Exchange Access Line 

MONTHLY RATES 

$13.09 

13 .75 
20.62 

10.34 

(1) Offered temporarily only where facilities to provide one
party service are not available. 

By : J. R. Wilson 
Title : Manager 

I 
D 

I 
I 
D 

I 
D 

T 



WES:..TEX TELEPHONE COOPERATIVE, INC. 
STANTON, TEXAS 

SECTION 4 
7th Revised Page 4 

Replacing 6th Revised Page 4 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

II. SCHEDULE OF RATES AND CHARGES : {Continued) 

c. Rates for the following Exchanges are shown in 
Paragraph 1 below: 

EXCHANGES SERVICE AREAS 

Coahoma (394) with EAS to the Big 
Spring Exchange of 
Southwestern Bell 
Telephone Company and the 
Sand Springs Exchange 

Sand Springs {393) with EAS to the Big 
of 

Bel l 
and the 

Spring Exchange 
Southwestern 
Telephone Company 
Coahoma Exchange 

1. Schedule of Rates and Charges: 

{a) Business Service 

1-Party Exchange Access Line 

Key Trunk Hunting Exchange 
Access Line 

PBX Trunk Exchange Access Line 

(b) Residence Service 

1-Party Exchange Access Line 

MONTHLY RATES 

$12.59 

19.25 
21 . 00 

7.15 

( 1) Offered temporarily only where facilities to provide one
party service are not available. 

By: J. R . Wilson 
Title : Manager 

I 
D 

I 

I 
D 



WES-TEX TELEPHONE COOPERATIVE, INC. 
STANTON, TEXAS 

SECTION 4 
4th Revised Page 5 

Replacing 3rd Revised Page 5 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

II. SCHEDULE OF RATES. AND CHARGES (Continued) 

D. Residential Service Package - All Exchanges (1) 

The Cooperative offers certain services together in a 
package, providin g discounts :. · over t he cost of 
purchasing the services individually . Available 
services and rates for packaging are specified below. 

. Local Exchange Services 
Single Residential Access Line 

Tone Dialing Service 

Unlimited Nationwide Long 
Distance 

Any or all of the features 
listed below: 

Calling Name and Number 
Delivery 
Anonymous Call Rejection 
Call Block 
Call Forwarding 
Call Return 
Call Wai ting 
Priority Call 
Repeat Dialing. 
Selective Call Forwarding 
Three -way Calling 

Total Package Price: 

A11-In-One Package .·· 
x 

x 

x 

x 

$48.oo per month 

(1) Unlimited Nationwide Long Distance service is provided by 
Wes-Tex Telecommunications, Inc . 

ay: J. R. Wilson 
Titl e: Manager 



WES- TEX TELEPHONE COOPERATIVE, INC . 
ST Al.'J'TON I TEXAS 

SECTION 4 
5th Revised Page 10 

Replacing 4th Revised Page 10 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

III. LIFELINE PROGRAM 

The Lifeline Program is a retail - local service offering 
designed to make telephone service available at reduced rates to 
qualifying low-income customers. 

A. General 

l. A qualifying l ow-income customer subscribing to 
the Lifeline Program shall receive federal and state reductions 
to . their monthl y tariffed residential local exchange access line 
rate. When a Lifeline customer subscribes to a package of 
services, those same reductions will apply to that portion of the 
package rate that is for basic network service. 

2 . Nothing in this section shall prohibit a customer 
who is otheriNise eligible for the Lifel ine Program from obtaining 
a nd using telecommunications equipment and services designed to 
aid such customer in utilizing qualifying telecommunications 
services. 

3. Lifeline Program reductions do not apply to 
surcharges, taxes, long distance service, 976 and other 
information related telecommunications services, and optional 
services such as custom calling features. Customers may obtain 
these services, where available, at their discretion. 

4. The Lifeline Program rate reductions do not apply 
to service cormection charges. 

By: J. R. Wilson Effective: April 2, 2012 
Title: Manager 



WES-TEX TELEPHONE COOPERATIVE, INC. 
STANTON, TEXAS 

SECTION 4. 
5th Revised Page 11 

Replacing 4th Revised Page 11 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

III . LIFELINE PROGRAM (Continued) 

A. General (Continued} 

5. The Cooperative may not disconnect the service of T 
a Lifeline Program customer for the non-payment of toll charges. 
However, the Cooperative reserves the right to implement toll 
blocking, at no charge, if the customer incurs a significant 
bal ance of unpaid toll bills. The Cooperative will inform the 
customer, by direct mail, of this change to their service due to 
~he customer's non-payment of t oll charges. Upon the customer's 
payment of all outstanding toll charges, the Cooper ative shall 
remove mandatory toll blocking at no charge . 

6. Upon subscribing to the Lifeline Program, a T 
customer will be offered a subscription, at no charge, to toll 
blocking service (in exchanges where technically available} which 
denies t he customer access to the long distance 
r.elecornmunications network; however, the customer is under no 
obligation to accept the subscription to toll blocking upon 
initial subscription to the Lifeline Program. 

7. The Lifeline ?rogram rate reductions will not be T 
available on a retroactive basis unless approved by the Public 
Utility Conunission of Texas or the Low-Income Discount 
Administrator (LIDA} . 

B. Designated Lifeline Program Servic es 

The Cooperative shall offer voice telephony services 
that provide the following functionalities as designated Lifeline 
Program services: 

1 . Voice grade access to the public switched network 
or its functional equivalent 

2. Minutes of use for local service provided at no 
additional charge to che customer 

3. Access to emergency services 
4. Toll blocking service 

By: J. R. Wilson Effective: April 2, 2012 
Title: Manager 



WES-TEX TELEPHONE COOPERATIVE, INC. 
STANTON, TEXAS 

SECTION 4. 
4th Revised Page 12 

Replacing 3rd Revised Page 12 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

III. LIFELINE PROGRAM (Continued) 

c. Eligibility Requirement 

1. Qualifying Low-Income (Eligible) Customer Criteria 

An eligible customer shall be defined as an 
individual whose annual household income is at or below 150% of 
the federal poverty guidelines or in whose household resides a 
person who receives or has a child who receives benefits from at 
~east one of the following programs: 

a. Y!edicaid 
b. Food Stamps (Supplemental Nutrition Assistance T 

Program) 
c. Supplemental Security Income (SSI) 
d. Federal Public Housing Assistance (FPHA) 
e . Low-Income Heat and Energy Assistance Program 

(LIHEAP) 
f . Health benefits coverage under the state 

Children's Health Insurance Program {CHIP) 
g. National School Lunch Program's Free Lunch N 

Program I 
h. Temporary Assistance for Needy Families N 

The Lifeline Program rate reductions will be 
provided to each eligible customer. The Low-Income Discount 
Administrator (LIDA) will provide a list of eligible customers to 
the Cooperative each month. 

2. Obligations of the Customer 

a. Customers whose annual household income is at 
or below 150% of the federal poverty guidelines or who 
participate in FPHA or LIHEAP programs may self-enroll for 
Lifeline Program benefits by completing an application form and 
returning it to LIDA . LIDA will send a blank application upon 
customer request. LIDA can be reached at l-866-4LITEUP. Current 
customers receiving benefits under Medicaid, Food Stamps, SSI or 
CHIP will be subject to the Lifeline Program automatic enrollment 
procedures as provided by the LIDA unless they provide a written 
request to the LIDA to be excluded from the Lifeline Program. 

b. A customer who is eligible for the Lifeline 
Program but does not have telephone service at the time the LIDA 
provides its eligibility list to the Cooperative, shall be 
responsible for initiating a request f or the Lifeline Program 
from the Cooperative. 

By: J. R. Wilson Effective: June 1, 2012 
Title: Manager 



WES-TEX TELEPHONE COOPERATIVE, INC . 
STANTON, TEXAS 

SECTION 4 
4th Revised Page 13 

Replacing 3rd Revised Page 13 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

III . LIFELINE PROGRAM (Continued) 

c. Eligibility Requirement (Continued) 

3 . Obligations of the Cooperative 

a. LIDA will provide a list of e l igible 
customers to the Cooperative on a monthly basi s. Upon receipt of 
the list, the Cooperative shall begin reduced billing for those 
customers withi n 30 days. T 

4. Discontinuance of Service 

a. Discontinuance of Lifeline Discounts for 
customers automatically enrolled. The eligibility period for 
automatically enrolled customers is the length of their 
enrollment in Texas Health and Human Services Commission (THHSC) 
benefits plus a period of 60 days for renewal. Automatically 
enrolled customers will have an opportunity to renew their THHSC 
benefits or self-enrollment with LIDA upon the expiration of 
their automatic enrollment. 

b. Discontinuance of Lifeline Discounts for 
customers who have self-enrolled. Individuals not receiving 
benefits through THHSC programs, but who have met Lifeline income 
qualifications, are eligible to receive the Lifeline Discount for 
seven months, which includes a period of 60 days during which the 
customer may renew their eligibility wi th LIDA for an additional 
seven months. 

By: J. R. Wilson 
Title: Manager 



WES-TEX TELEPHONE COOPERATIVE, INC. 
STANTON, TEXAS 

SECTION 4 
1st Revised Page 13.1 

Replacing Original Page 13.1 

MEMBER SERVICES TARil"!' 

LOCAL EXCHANGE SERVICE 

III. LIFELINE PROGRAM (Continued) 

c. Eligibility Requirement (Continued) 

4. Discontinuance of Service (Continued) 

D. Deposit and Credit Requirements 

1 . The Cooperative shall be prohibited from charging 
a service deposit in order to initiate the Lifeline Program if 
the eligible customer voluntarily elects to receive toll 
blocking. 

D 

M 

M 

2. The Cooperative may charge a service deposit if T 
the eligible customer denies subscription to toll blocking upon I 
subscribing to the Lifeline Program. T 

3. In instances where the Cooperative may require a 
service deposit, the same credit verification procedures and 
deposit regulations used for all applicants who apply for service 
with the Cooperative are also applicable to eligible customers 
for the Lifeline Program. 

By : J. R. Wilson 
Title: Manager 

D 
I 
D 



WBS-TEX TELEPHONE COOPERATIVE, INC. 
STANTON, TEXAS 

SECTION 4 
2nd Revised Page 14 

Replacing 1st Revised Page 14 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

I II . LIFELINE PROGRAM (Continued) 

E. Service Connection Charges 

1. Service connection 
eligible customers with existing, 
to the Lifeline Program. 

charges do not apply to 
qualifying service converting 

2. Service connection charges do apply when : 

a. Existing eligible customers request 
additional non-qualifying services at the time Lifeline program 
reduced billing is initiated. 

b. New customers (those without existing local 
exchange access service) eligible for the Lifeline Program 
establish qualifying service. 

c. Customers make subsequent moves or changes 
after initial connection to the Lifeline Program. 

By: J . R. Wilson 
Title : Manager 

Effective: April 2, 2012 

r 
D 



WES-TEX TELEPHONE COOPERATIVE, INC. 
STANTON, TEXAS SECTION 4 

2nd Revised Page 15 
Replacing 1st Revised Page 15 

MEMBER SERVICES TARIFF 

LOCAL EXCHANGE SERVICE 

III. LIFELINE PROGRAM (Continued) 

F. Lifeline Program Rate Reduction 

1. Implementation 

The Cooperative shall provide reduced bil l ing to 
all Lifeline Program eligible customers within its service area 
in accordance with. ·the Corrunission's Substant.ive rules. 

In instances where a customer inquires 
participation in the Lifeline Program, the Cooperative 
provide contact information for LIDA. 

By: J . R. Wilson 
Title : Manager 

about 
shall 

D 
I 
I 
D 

CD 

D 



WES-TEX TBLBPBONB COOPERATl:VE, l:NC. 
DALHART, TEXAS SEC'l':IOlf ' 

5th Revised Page 16 
Replacing 4th Revised Page 16 

MEMBER SERV:ICBS TARIFF 

LOCAL EXCHANGE SBRV:ICB 

IIX. LIFEJ,INB PROGRAll {Continued) 

F.. Lifeline Program Rate Reduction (Continued) 

2 . Amounts 

The Cooperative shal l apply Lifeline Program rat e 
reductions, per eligib le customer, as described below. 

a. 

b. 

By: J . R. Wilson 
Title: Manager 

Federal Reduction applied to 
Federal Subscriber Line 
Charge and Residential 
Local Exchange Access Line 
Charge 
54.403 

Maximum State Reduction to 
Residential Local Exchange 
Access Line Rate 

Monthly 
Rate Reduction 

47.C . F.R 
Section 

$3.50 

Effective: Apri l 2, 2012 

D 
D 

T 

T 
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FINANCIAL AND STATISTICAL REPORT 
FOR BROADBAND BORROWERS 

REDACTED - FOR PUBLIC INSPECTION 

U0RROWER i::ESIGNATION 

TX1116 

r ERIOO ENDING 

De cember , 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

l.O(..-ll Ni;two<k :->enm:es Revenues 

a. ·101ce 

c. ;ritemei 

•. 0 Iler 

:i •.11sc.e11i1ncous Hevenues 

4. ~ !llt.'f \'pemllOQ mcome 

13 Plant NOOspe<;•ftc OperatKlOS E.xpense 

.E:xr.1u<tmq ~preCJ<11JOn & AmofflZJbonJ 

':! Cu-;romer Opemnons Expense 

1 I <)tiler Ope1a11 Cxpenses 

ITEM 

12. iotJI Cp•r3tlf19 E.cpensH t7 thru 11) 

IS. EBIOTA (13 + 14) 

18. EBIT (15 • 16 -17) 
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.; . Prl)!lefl 
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1. RATES 
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